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Press Release
For Immediate Release:

June 1st, 2023

City of Clovis Launches New “MyCivic 311” Application to Streamline Communication 
With Residents

CLOVIS, NM – The City of Clovis has moved from the SeeClickFix app to MyCivic 311 which 
will enable residents to report community needs such as potholes, graffiti, alley cleanup, broken 
street signs, and more.  

MyCivic 311 is available both on the web and via mobile application.  The website can be found 
here: https://cityofclovisnm.tylerportico.com/TIM/Portal/request-create or at CityofClovis.org on 
the homepage under “Report a Problem”. To find the mobile application, search “MyCivic 311” 
in your app store of choice and download the application. Once downloaded, residents should 
follow prompts to register for an account to utilize the app.

For questions or for more information, please contact the City Manager’s Office at 575-763-9654 
or email administration@cityofclovis.org. 
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